Young Carer
Coordinator Case
Study- Jennifer
Goodall,

Niddrie Mill Primary
School. Young Carer
Coordinator

How did your school develop the

role of the young carer coordinator?
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How do you think your role benefits the
young carers in your school?

What does your role involve on a daily basis?

What do you most enjoy about the role?

Which changes have you made which have
made a significant impact to identifying and
supporting young carers?

The role of ‘/ouna Carer

Coordinator dovetails nicely
into my other pastoral work
so it is hot like having to do
anything ‘above and beyond

What are your top tips for a
successful approach to a
whole school approach for

young carers.

You will think you are saying the same things
repeatedly when you start awareness-raising, but
it pays off in the long run. You may also get loads
of referrals at the start, which are not actually for
young carers.

‘Remember you won't get everyone on board at
the start

‘Be persistent

‘Be a bit of a Miss Marple or Hercule Poirot when
you have a ‘gut feeling’ about a young person.
Take time to explore their home situation with
them to help you build a picture for a referral

+ Self-referrals after awareness-raising sessions
can give hidden young carers the opportunity to
come forward. Never dismiss a name without
digging deeper.

‘Be prepared to have some tricky conversations
with families, but it's worth it to get support for
the young person!



