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Edinburgh Young Carers 

Norton Park

57 Albion Road

Edinburgh
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Tel 0131 475 2322

Fax 0131 475 2324

Email info@youngcarers.org.uk
Web www.youngcarers.org.uk
GUIDELINES FOR REFERRERS

1. Introduction
These guidelines are intended for any parent, professional or agency wishing to make a referral to Edinburgh Young Carers (EYC) on behalf of a young carer who requires support. The guidelines accompany the Edinburgh Young Carers Referral Form. Please read these guidelines carefully when making a referral and completing the referral form. 

Please note: EYC will not accept referrals if referral forms are incorrect or incomplete. If you have read these guidelines and are still unsure about how to proceed or are a young carer wishing to make a referral on your own behalf please contact our office for assistance.
2. Who can make a referral?
Any person can make a referral to EYC on behalf of a young carer. This includes parents, guardians or other family members, social workers, community workers, health workers, GPs, teachers and voluntary sector workers.

Young people may also self-refer to EYC using the Young Persons Referral Form or by contacting the office.

3. Who can you make a referral for?
Edinburgh Young Carers will accept referrals for young carers (see the definition of a young carer - section 5) who are aged between 5 and 20 years and who live within The City of Edinburgh area.

4. Service availability

Because of the high demand for the services we provide we have to prioritise young carers with the highest needs (see the prioritisation criteria- section 6). 

A review will take place annually and will determine whether the service will continue for the young person.
Once you have made a referral we will look at the information you have provided in the referral form and decide from this if the young carer is a priority and if we have sufficient capacity to proceed. If the young carer is not a priority or we do not have the capacity to proceed with the referral we will get back to you at the earliest opportunity.

We run a waiting list reviewed after 1 month and every month up to a maximum of 3 months
5. 
Definition of a young carer

A generally accepted definition of the term young carer is as follows:

“Young carers are children and young persons under 18 who provide, or intend to provide, care, assistance or support to another family member. They carry out, often on a regular basis, significant or substantial caring tasks and assume a level of responsibility which would usually be associated with an adult” Saul Becker; Young Carers;  Loughborough University; 2000. 
EYC currently uses the following definition:

“Edinburgh Young Carers works with young people under the age of 18 who have practical and/or emotional caring responsibilities for another person as a consequence of ill-health, disability, mental health difficulties or drug and alcohol use. 
· The term ‘young carer’ includes young people who are primary carers – who carry out the majority or all of the caring tasks – and secondary carers – who whilst not being the primary carer are adversely affected by the caring situation and responsibilities.

· Edinburgh Young Carers recognises that young people who have been carers and whose caring situation has come to an end sometimes need support to adjust.

· Edinburgh Young Carers also recognises that young carers over the age of 18 and up to the age of 20 cannot always find appropriate support in adult services. 

· The term ‘young carer’ does not refer to young people under the age of 18 who are caring for their own children or those who take on age appropriate tasks and responsibilities in the home.”
6. 
Prioritisation criteria

Because of the limited availability of services EYC prioritises young carers with the most need. To enable us to identify those young carers with high priority needs more clearly we have produced the following criteria:
· High priority (note: all the criteria in this category apply):

·  The young carer is aged between 5 and 20 years.
·  The young carer is the primary (or main) carer – e.g. provides all or the majority of the care on a regular and substantial basis.
· The young carer cares for their parent or guardian or a parent and sibling (or siblings).
· The young carer takes on caring roles that would normally be taken on by adults.

· The person (or persons) they care for has a significant problem with mental health, drug or alcohol addiction, chronic or severe ill-health or disability.

· The young carer experiences significant problems in one or more of the following areas as a consequence of caring:

· Child protection 
· Personal behaviour

· Isolation

· Normal social contact

· Friendship

· Education and school

· Physical health

· Mental health

· Self esteem and confidence

· Finances

· Housing

· Family breakdown

· Personal free time/play time.

· Medium priority:

· The young carer is aged between 5 and 20 years.
· Cares for a parent/guardian or a sibling or another person.
· The young carer is the primary (or main) carer (See definition – section 5) and is  largely coping with this role, does not experience significant problems in any of the categories outlined above but is in need of contact and support in relation to their role as carer.
· Or a secondary carer – e.g. not the main carer but still carries out significant caring roles on a regular and substantial basis and experiences significant problems in one or more of the following areas as a consequence of caring:

· Child protection 
· Personal behaviour

· Isolation

· Normal social contact

· Friendship

· Education and school

· Physical health

· Mental health

· Self esteem and confidence

· Finances

· Housing

· Family breakdown

· Personal free time/play time.

· Low priority:
· The young carer is aged between 5 and 20 years.
· Cares for a parent, guardian, sibling or other person.
· Is a primary (or main) carer (See definition - section 5) who is coping well and does not experience any significant problems as a consequence of their caring role.

· Is a secondary carer (See definition – section 5) who does not experience any significant problems as a consequence of their caring role.

· Or is a former young carer who requires assistance to move on.

7. 
Access to service provision

Access to service provision will depend on two factors:

1. The level of priority need of the young carer

2. The availability of the service required.
EYC operates three tiers of service provision:

· Tier One – General provision (e.g. information, activities, events)

· Tier Two – Group-work (including issue based sessions/training)
· Tier Three – Intensive individual support

Access to any service will depend on the level of priority need of the young carer, as follows:

· High priority: This provides access to Tier Three provision – Tier Two provision – and Tier One provision.
· Medium priority: This provides access to Tier Two and Tier One.
· Low priority: This provides access to Tier One only.
Access to any of EYC’s services will also depend on the availability at that time.
8. 
Young Person’s Self-Referral Form

EYC also have a specific form for young people to use when making a self-referral. If you are making a referral on behalf of a young person we would encourage you to work with the person you are referring to us and support them to complete this form wherever possible.

If the young person is making a referral on their own behalf they can contact this office and, if we have sufficient capacity, we will assist them to complete the form.  
9.  The referral process and service pathway (please refer to the Service Flowchart on the next page)
10. Further questions
If you are still unsure about how to proceed or have any further questions please contact our office:
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Service flowchart:
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REFERRAL FORM
Read the guidelines for referrers before completing this form

Please note: Edinburgh Young Carers believe that all the young people who use the services we provide should have access to the information written about them, including this form. If you wish to share information that is confidential to the agency only and should not be shared with the young person please include this on a separate sheet that is clearly marked
Information about the young person you are referring to us


Name
Date of Birth and age at date of referral


Gender                       


Address

Postcode 


Phone number

Area of Edinburgh (please circle)    NE     NW     SE     SW


School
School Contact details

Is the school aware that the young person is a young carer?
Parent or Guardian’s name

The name(s) of the person(s) being cared for


Cultural information:
Ethnic Origin

Religion

Language

Is the young person’s parent or guardian aware that you are making a referral to us?  
Is the young person aware that you are making a referral to us?
Please provide the name and contact details of any other agencies working with the young person 

Please provide the name and contact details of any agency working with the cared for person


We would prefer you to assist the young person to complete our Young Person’s Self Referral Form and send it with this referral. If you have not done this can you please state why?

Information about the caring situation 
	No


	Please tick yes or no to the following questions - please tick all that apply, referring to our guidelines`
	YES
	NO



	1.
	Is the young person a young carer?
	
	

	2.
	Are they the main carer in the household?
	
	

	3.
	Do they care for a parent or guardian?
	
	

	4.
	Do they care for a sibling?
	
	

	5.
	Do they care for more than one person?
	
	

	6.
	Do they live in a single parent household? 
	
	

	7.  Does the person(s) they care for suffer from – please provide details on the next page:

  

	7.1
	Chronic or severe ill-health?
	
	

	7.2
	Mental health problems?
	
	

	7.3
	Disability (physical, sensory or learning)?
	
	

	7.4
	Drug and alcohol problems?



	
	

	7.5
	What is the illness/disability?

	8. Does the young person have significant difficulties with regard to any of the following areas– please provide details on the next page:

	8.1
	Child protection?
	
	

	8.2
	Personal behaviour?
	
	

	8.3
	Family breakdown?
	
	

	8.4
	Housing?
	
	

	8.5
	Finances?
	
	

	8.6
	Self-esteem and confidence?
	
	

	8.7
	Mental health?
	
	

	8.8
	Physical health?
	
	

	8.9
	Education and school?
	
	

	8.10
	Friendship?
	
	

	8.11
	Normal social contact?
	
	

	8.12
	Isolation?
	
	

	8.13
	Personal free-time/playtime?
	
	

	9. If you have answered ‘No’ to questions 1 or 2 or all of the questions in either 7 or 8 please briefly summarise your reasons for making this referral?




Referrer information (Please write clearly in black ink)

Name


 Date      


Agency or relationship to the young person


Address

Phone number

Email


When are the best times for you to be contacted?


How did you find out about us?

Tick the level of support required for the young person.

(Please use the summary on the next page to give more detail)  

	Low Priority
	Tier 1
	General Support
	

	Medium Priority
	Tier 2
	General Support
Group Work (inc. Issue based support specific to Y.C needs)
	

	
	
	
	

	High Priority
	Tier 3
	General Support
Group Work (inc. Issue based support specific to Y.C needs)
Intensive Individual Support
	

	
	
	
	

	
	
	
	


	Has an assessment of needs been completed? (GIRFEC pathway)
	YES
	
	NO
	


	How does the young person being referred feel they are coping with their caring role?

	Coping well
	
	Just managing
	
	Really struggling
	
	At crisis point
	



Please summarise the young carer’s caring situation, the roles that they undertake and the circumstances of the person or persons they care for (please use a continuation sheet if necessary)
SIGNED (By the referrer):

DATE:
STEP 1: Referral from third party, family or young carer (assistance given to young carers and family to complete form). 





Confirmation within 2 weeks.





STEP 2: Prioritisation for proceeding from information on referral form. Priority given to High Priority referrals.





STEP 3: Allocation of key-worker and meeting with referrer and others to explore criteria.





STEP 4: Proceed familiarisation process (assessment and action plan) -process up to a maximum of 6 weeks.





Leave EYC





Unable to proceed due to lack of capacity.


Waiting list – reviewed after 1 month and every month up to a maximum of 3 months. 








Leave EYC





Tier 1: General activities for young carers open to any assessed young carer regardless of high medium or low priority need.





Tier 2: Med to High Priority - Allocation to Group with regular key work reviews of action plan. (After 1 year a support review will take place)





Tier 3: High priority -Individual support based on action plan with regular key work reviews





Support young person to access other external services which meet their needs.





Leave EYC








Leave EYC





Leave EYC





Leave EYC
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